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  CREATING YOUR PROFILE ON THE CLIENT PORTAL 
Step 1: Look for an email with the link in your mailbox with the following information  

(Note: Check Spam Folder if you do not see the link in your Inbox): 

 

Step 2: Once you open the email, before clicking on Sign In, read the instructions for important 
information and make sure you scroll all the way down to read the entire instructions: 

 

Step 3: Click on ‘Sign In’ and create your account by following on-screen instructions: 
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Step 4: Click on “Profile” from the left menu:  

 

Step 5: Complete your Profile in its entirety:  
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Step 6: Click on the Checkbox next to “Information is Complete” 

 

 


